
Revised: 01/14/02                                                                       5310.doc                                                                          Page 1 of 1

Technical Support: (888) 774-4206

MMooddiiffyyiinngg  tthhee  RRNNSS  NNeettHHooppppeerr  ffoorr  LLAANN--IISSDDNN  SSeerrvviiccee

Changing the Dial Up Phone Number

Our internet access phone numbers can be retrieved via e-mail at numbers-info@psi.com or via our
FaxBack server by dialing 518-283-8860 and choosing option 4. Follow the prompts, select code number
1002, and key in your fax number. Please be sure to check with your telephone company to insure it is
a local call, as long distance charges will apply and be your sole responsibility.

Log into the router via telnet and issue the following command:

(tcp/ip)ACCTID>config show

This will list the configuration of your router. Look for:

dialup modem0 demand_backoff **PHONE NUMBER** XXX

This includes the phone number the router is dialing and the idle time out (XXX) in seconds. To
change the phone number retype the entire line:

(tcp/ip)ACCTID>dialup modem0 demand_backoff **PHONE NUMBER** 600

Then verify the phone number and idle timeout:

(tcp/ip)ACCTID>config show

If the new phone number and idle timeout are correct save the configuration:

(tcp/ip)ACCTID>config save

Then reboot the router:

(tcp/ip)ACCTID>reboot

The boot up process takes approximately 2 minutes.


