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Technical Support: (888) 774-4206

SSeettuupp::  AAsscceenndd  PPiippeelliinnee  5500  ffoorr  LLAANN--IISSDDNN
Instructions for connecting your Ascend Pipeline 50 Router:

Prerequisites: Please run through the following flowchart to connect your equipment prior to scheduling
your initial appointment with our Installations Group.

• Local Area Network (LAN) already setup
• TCP/IP configured on the individual workstations
• ISDN line installed by your telephone company
• Switch Type: National ISDN-1, 5ESS pt to pt, 5ESS multipoint, DMS100
• SPID Numbers:___________________________   ________________________________
• My Num: 7 digits of the SPID numbers excluding the area code.

Connect the blue ISDN
cable from the ISDN port

to the ISDN wall jack.

Is your LAN
connected to

a hub?

Connect the yellow cross over RJ45
cable directly to your Ethernet card.

No

Yes

Use a regular 10BaseT cable, or use a
tranceiver on the AUI port to connect your

router to your 10BaseT Hub.

Turn on the router. Wait approximately 90
seconds and check the wan light on the router.

Is the wan
light on?

If the wan light is off, the router is ready to make a call-continue to next page.
If the wan light is blinking the ISDN has not synched up with the telco switch.
Check that the wan light stops blinking after each of the following:

• Verify the ISDN cable is connected.
• Swap cable with a different straight through RJ45 cable.
• Verify Switch Type and SPID numbers on configuration print out.
• Have telephone company verify line activation, Switch Type and SPIDs.

If you still do not have a green light or
you need assistance with

any of the above please call our
Technical Support Group.

Check Connectivity.
See Connectivity

Flow Chart.
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Your router has been shipped to you preconfigured. If
you provided us with the Switch Type and SPID numbers
prior to shipment, the router’s configuration should be
complete.  If we did not receive this information in time
you will need to telnet into the router

to add these parameters to the router’s configuration.
Please check the configuration print out to verify that
the dial-up phone number is the number you want to
be dialing into.  Also, when the connection is up and
running, don’t forget to change the router password.


