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Technical Support: (888) 774-4206

SSeettuupp::  RRNNSS  NNeettHHooppppeerr  ffoorr  LLAANN--DDiiaall
Instructions for connecting your Rockwell Network Systems NetHopper Router:

Prerequisites: Please run through the following flowchart to connect your equipment prior to
scheduling your initial appointment with our Installations Group.

• Local Area Network (LAN) already setup
• TCP/IP configured on the individual workstations
• Analog telephone line installed by your telephone company

Your router has been shipped to you
preconfigured. Please check the configuration
print out to verify that the dial-up phone number

the number you want to be dialing into.   Also,
when the connection is up and running, don’t
forget to change the router password.

Connect the RJ11 cable from the
v.34 modem port on the back of the

router to the wall jack.

Is your LAN
connected to

a hub?

Connect a cross over RJ45 cable from the
10BaseT port directly to your Ethernet card.

No

Yes

Connect the Ethernet (RJ45) cable from the 10BaseT
port on the back of the router to your 10BaseT Hub.

Turn on the router. Run a “ping” command by typing ping 38.9.211.2
at a prompt or load your web browser and enter http://www.mit.edu.

This should initiate a dial out by the router’s internal modem.

Did the
modem dial?

Power down the router, try each of the following then power up the router.  Once the
router is turned on do not power it down during it’s boot up process (at least 90
seconds):

• Verify the cable is connected.
• Swap cable with a different straight through RJ45 or RJ11 cable to the wall jack.
• Test the line by hooking up a telephone and check for a dial tone.
• Verify the chat script phone number on the router configuration print out. Do

you need to dial a 9 first? If so, add a 9, before the phone number.

If the modem still does not dial or you
need assistance with any

of the above please call our Technical
Support Group.

Check Connectivity.
See Connectivity Flow

Chart.
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