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Technical Support: (888) 774-4206

IImmppoorrttaanntt  CCiirrccuuiitt  IInnffoorrmmaattiioonn--HHooww  TThheeyy’’ rree  BBuuii ll tt

This document is designed to give you a general idea of what is involved in building a circuit for your
Internet use.

You will be receiving weekly status updates which include the following dates concerning your Leased
Line Circuit:

Date the circuit was ordered by us.
Estimated date of circuit installation (unconfirmed)
Scheduled date of circuit installation (if provided by the telco)
Date circuit turn up was accepted by our Network Operations Group

Once the circuit has been accepted by NOPs you will receive an “available” message indicating that the
circuit is ready and to call our Corporate Installations Group to setup your initial appointment.

Please be aware that the circuit is not ready until you receive this message. It is often thought that when
the circuit is installed at your site that all is ready to go. Sometimes it is, sometimes it is not. The
following is a simple diagram of a circuit:
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General Process:
1. The circuit is ordered by us with the telco.  The telco “designs” the circuit from our Point of

Presence (POP) to your site’s Minimum Point of Entry (MPOE).

2. The telco completes the circuit from our POP, through the Central Office(s), to your MPOE.
An extended demarc needs to be run from the MPOE to your equipment room which is
usually handled by the telco.

3. When the telco is done they will contact us to test the line. When test is complete and
satisfactory you will be sent a message asking you to setup your initial appointment.

Some Pitfalls:
1. Due to timing, design changes may be required at one or more Telco Central Office.

2. Facilities problems occur, usually in the “Last Mile.” For example, construction
requirements, repeaters required to “clean up” the signal.

3. All looks ready to go but you still cannot get a good connection. It may be that a loop has
been left at one of the Telco Central Offices not allowing the signal to reach your site.  We
have no way of knowing this at the time of testing but our Operations Group will work with
the Telco to resolve.
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